Automatic Payment Plan

e Automatic Payment Plan subscribers will continue to receive a monthly bill.

o The automatic deduction will occur on the 15th of the month. When the 15th falls on a day the business office is closed,
the deduction will occur on the following business day.

o The Automatic Payment Plan will continue in effect until TrioTel receives notification of termination. Notice of termination must
be received at least 5 business days before the next effective date.

e Any payment returned for non-sufficient funds will be assessed a $30.00 surcharge, and may result in removal from the
Automatic Payment Plan.

o Automatic Payment requests will not be processed without a voided check.

| authorize TrioTel and the financial institution named to initiate entries to my checking/savings account. This authorization will remain in
effect until TrioTel has received notification of termination and TrioTel has confirmed to me that the Automatic Payment Plan has been
terminated. TrioTel reserves the right to cancel my use of the Automatic Payment Plan.

Name
Telephone/Account Number Contact Number
Signature Date

-ATTACH VOIDED CHECK HERE-

(if a voided check is not available, obtain a voucher from your bank which includes the routing and account numbers)

Checking Account- attach a voided check from your checking account.

Savings Account- attach a pre-printed deposit slip from your savings account.

TrioTel Communications, Inc.
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