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is proud to offer you quality cable TV 
entertainment supported by a local cooperative.

This User Guide explains the exciting specialty features 
that TrioVision subscribers can enjoy. 

For additional information and updates, please visit 
www.TrioTel.net or call our business o�ce at 425-2238.
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TV, AUD, DVD, VCR, STB 
Use one remote to control 
mul�ple devices. 

Setup 
Use for programming 
sequences of devices 
controlled by the remote. 

REW, PLAY, FFWD, STOP, 
PAUSE 
In STB mode, these control 
the DVR/PVR func�ons. In 
other modes, these can 
control a VCR, DVD Player or 
PVR. 

Menu 
Displays applica�ons 
including the configura�on 
menu. 

Guide 
Opens the Interac�ve 
Program Guide. 

Day +/- 
Jump ahead or back one day 
in the Interac�ve Program 
Guide. 

Red, Green, Yellow, Blue 
Access addi�onal features on 
your set-top-box. 

Vol +/- 
Raise or lower the volume. 

Mute 
Turn the sound off or on. 

FAV 
View your favorite channels. 

Input 
In TV control mode, would 
change the input of the 
device you are controlling. *If Available 

Power 
Turn on/off a selected 
device. 

Live 
Return to watching live TV. 

List 
Display a list of recorded 
shows on your PVR/DVR set-
top box. 

Info 
Display the current channel 
and program informa�on. 
Press again for more details. 

Arrow Keys/OK 
Navigate and select onscreen 
choices. 

Exit 
Exit the current screen. 

Page +/- 
Page up or down in menu 
screens & Interac�ve 
Program Guide. 

Channel +/- 
Changes to the next higher 
or lower channel. 

On Demand* 
Access video on demand 
services. 

Last 
Recall the last channel you 
were watching. 

Number Keys (0-9) 
Directly select a channel. 

REMOTE QUICK GUIDE
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WHAT’S ON TV?WHAT’S ON TV?
When you first turn on the TV, there are four easy ways you 
can see what is currently showing...

Press the OK button on the remote and the current program 
title will display at the top.

Press the INFO button on the 
remote and the name and 
description of the program will 
appear along with the channel 
number, date, time, progress 
bar, and the program that airs 
next. 

Press the Browse button (right 
arrow) on the remote to view 
what is showing now or press 
the Right and Left arrows to 
view what’s showing later and 
the Day + / Day - to see what's 
showing on the channel 24 
hours from now.

Press the GUIDE button on the 
remote to surf multiple 
channels while still watching a 
program. To move through the 
guide one channel at a time, 
use the Up and Down arrow 
buttons. To view the guide one 
screen at a time, press the 
Page + and Page - buttons

11
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WHAT IS THAT?
Pure and simple, High Definition (HD) means clearer, 
detailed images and a crisper picture. After all, who doesn’t 
love high quality video?

TrioVision delivers a variety of HD programming in our 
channel lineup! Current HD channels can be found at 
www.TrioTel.net/triovision.

HD channels are only available to customers that subscribe 
to the Preferred Choice Package and are best viewed on a 
high definition television (HDTV). 
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Set up, manage and access all recordings from any TV in the 
household with a Digital Video Recorder (DVR). 

RECORD A PROGRAM
Press the Guide button to view the program guide. Using the arrow keys, 
highlight the program you want to record and press the Record button. If you 
are already watching the program, simply press the Record button to begin 
recording.

STOP RECORDING
Press the Stop button and follow the on screen directions. If you started the 
recording using the Guide, the recording will stop when the program is finished.

CONTROL A LIVE PROGRAM
If you want to pause what you are watching, press the pause button. Need to see 
something again? Press Replay. Ready to go back to live TV? Press the Live 
button on your remote. 

WATCH A RECORDING
Press the List button to view your list of recorded programs. Use the arrow keys 
to select the recorded program you want to watch and press Play to start 
playing the recording.

BINGE MODE PLAYBACK
This is the perfect feature for DVR subscribers who are wanting to catch up on a 
series recording. Users can play the next episode of a series recording without 
going back to the recordings list. After watching a recorded episode, you have 
the option to delete the recording, return to live TV,  return to list, or press OK to 
watch the next recorded series episode.  

DELETE A RECORDING
Press the List button. Use the arrow keys to select the recording you want to 
delete and follow the on screen directions.

R

TV on your time!
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PARENTAL CONTROLS
SETTING UP

To access Parental Controls with your TrioVision remote, 
click on:

PARENTALMENU SETTINGS

OPTIONS INCLUDE:

Change Pin
Within the Parental menu, arrow down and 
select the Change PIN category for the Ratings 
PIN or Purchase PIN. 
Use the arrow button to highlight Change PIN 
and press the OK button. 
Enter the Old PIN, arrow down and enter your 
New PIN, and then arrow down to confirm the 
New PIN. Select OK to save your new PIN. Until 
you change it, the default PIN is 0000.
Once the PIN has been successfully changed, a 
prompt will appear. Press the OK button.

1.

2.

3.

4.

Edit Locked
Within the Parental menu, arrow down and 
select the Edit Locked category. The Edit 
Locked category allows you to lock specific 
channels. This will require you to enter a PIN 
in order to view programming on that 
channel.

1.

2.

3.

A list of channels will display. Use the Up/Down arrow buttons to move 
through the list of channels. When you arrive at one that you want to lock, 
press OK and the channel will be added to the locked list. 
When you are finished making your selections, press the blue button on the 
remote to lock the selected channels. Press the red button on the remote 
to discard the changes and return to normal viewing.
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Set Ratings
Within the Parental menu, arrow down 
and select the Set Ratings category. The 
Set Ratings category allows you to set 
access to programming based on TV and 
Movie ratings. This will require that a PIN

1.

2.

3.

be entered in order to view programming at or beyond the rating you 
specify.
Use the Left/Right arrow buttons to choose a TV Rating. Options are: TV-Y, 
TV-Y7, TV-Y7 FV, TV-G. TV-PG, TV-14, TV-MA, and Off. 
Use the Left/Right arrow buttons to choose a Movie Rating. Options are: G, 
PG, PG-13, R, NC-17, Adults Only, and Off.

Time Restrictions
Within the Parental menu, arrow 
down and select the Time 
Restrictions category. The Time 
Restrictions category allows you to 
set time periods per day where TV 
access requires a PIN. These 
restrictions may be set by selecting 
the Green button to Add Restriction. 
A new restriction will appear to the 
right of the week schedule. Arrow to 
the right to select a day and press 
the OK button. 

1.

2. Once a day has been selected, use the Up/Down arrows to select a time 
and either AM or PM for both start and end time. Press EXIT button when 
finished. 

Cancel Override
Within the Parental menu, arrow down and select the Cancel Override 
category. The Cancel Override category allows any previous PIN overrides 
for an extended period of time to be cancelled. To cancel an existing 
override, select OK within the Cancel Override prompt. Once the override 
has been cancelled, the parental PIN will need to be used for all Locked 
and Rated channels. 

Options
Within the Parental menu, arrow down and select the Options category. 
The Options category requires the Ratings PIN to be entered in order to 
update any settings. Enter your PIN and select OK. 
Once the Ratings PIN has been entered, you may choose to have Locked 
Channels and/or Show Restricted Titles visible. Selecting NO will cause 
these programs to not appear in the Guide. Select OK and press the OK 
button.

1.

2.
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TrioVision Apps are fun and convenient features for subscribers!

Just push the YELLOW button on the remote or 
press the Menu button and select Apps.

APPSAPPS MENU

GAMES
After selecting Games in the App Menu, users 
can select to play Solitaire or Spider Solitaire 
while the current TV program appears in the 
lower right-hand portion of the screen. Other 
available games will display in full screen. 

All games are not supported through each 
set-top-box (STB) version. Games are not 
available to customers with a 130 STB and 
customers with a 530 STB do not have 
access to Memory or Sudoku.

NOTE:

WHAT’S HOT
The What’s Hot application allows you to 
view real time information about what 
others in your local area are watching. 
Users can simply select one of the “What’s 
Hot” programs to watch or set a recording.

A window will appear on the screen with 
the most popular channel information. 
View different categories by pressing the 
Right or Left buttons or see additional 
channel information by pressing the Up or 
Down buttons.
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WEATHER
The Weather application allows the 
current weather statistics for the 
selected area to be viewed through 
multiple guides and menus. The 
Weather app can be accessed 
instantly by pressing the Red button 
on the remote or by selecting 
Weather in the Apps Menu. 

Note: To receive weather information for a different location press 
the Menu button and select Settings, Apps, and Weather to 
change the weather location.

NOTE:

To access the Forecast portion of the Weather app, select the Green 
button within the Weather app window.

To access the Radar portion of the 
Weather app, select the Yellow 
button within the Weather App 
window. Once in the Radar screen, 
select the Blue button to animate 
the radar and show a looping of 
current weather conditions. 
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PHONEPHONE MENU
If you are subscribed to Caller ID or 
Voicemail, it is possible to have your Caller 
ID information and voicemail waiting 
indication display on the TV. 

Press the Menu button on the 
remote and select Phone to view 
your Voicemail, Recent Calls, and 
Messages.

ON-SCREEN CALLER ID
If you are subscribed to Caller ID, a 
notification will display the 
incoming call details on your TV 
while you are watching a program.

RECENT CALLS/VOICEMAIL
Press the Green button at any time view your Caller ID recent Calls list. 
This handy feature allows you to review a list of phone numbers that 
have called your landline phone. To delete numbers from this list, use 
the arrow button to highlight the specific number you want to remove 
and press the Red button on your remote. If you are subscribed to 
Voicemail, you can text, play, delete and save your messages as well.
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THE TIMESHIFT DRIVE
PAUSE AND REWIND LIVE TV WITHOUT A DVR!
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Plug the drive into the back of your Amino A140 
set-top-box (STB). The drive fits snuggly.

Turn the TV on and reboot your STB by either removing 
the power supply from the back of the STB or 
unplugging the STB power supply from the power 
source. Wait 15 seconds and plug the power supply 
back in. STB may take a few minutes to reboot.

Conveniently pause, rewind 
and resume live TV with your 
TrioVision remote. The drive 
intelligently buffers video for 
up to one hour.

The Timeshift Drive is only 
compatible with a A140 
set-top-box. While supplies last. 

NOTE:

1

2

3
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Watch your favorite programs anytime and anywhere!
watchTVeverywhere

As a TrioVision subscriber you have access to Watch TV Everywhere - a 
free service that allows you to view some of your favorite programming 
on any computer or device with Internet access. 

FOLLOW THESE STEPS TO GET STARTED:

STEP 1 - REGISTER
Go to www.watchtveverywhere.com. 
Click on the drop down menu labeled “Select Your TV Provider” and choose 
TrioTel Communications, Inc. 
Click Register. 
Enter your TrioTel account number (including zeros) and the last name 
exactly as it appears on your TrioTel bill. Also enter in the verification code, 
your name, contact information, and password (must be at least six 
characters long). We recommend you write down your password because 
you will need it to log in. 
Click the Register button. After completing these steps, you will receive an 
email with a link to finish your registration. You will need to click on that 
link in order to activate your registration. 

1.
2.

3.
4.

5.

STEP 2 - ACCESS PROGRAMMING
Go to www.watchtveverywhere.com. 
Click Log In. 
Enter in your email and password and click log in. 
Once you are logged in, click on the logo of the channel that you would like 
to watch. 

You can also access content by going directly to the channel's website and/or by 
downloading the app for the channel you would like to view if available. You will 
still need your email and the password you created during registration.

Channel availability depends on your subscribed TV package and TrioTel’s 
contracts with broadcasters. Go to www.triotel.net for a list of available 
channels.

NOTE:
Watching content on your mobile device may count against your device's 
data plan. It is best to check your data plan first or connect to WiFi before 
accessing content. You are responsible for all charges made by your 
mobile carrier.

1.
2.
3.
4.
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MANAGEMYTVS
Mobile App

Turn your device into a remote control

Perform remote control functions 
including changing the TV channel

View and Search the TV Guide remotely

Filter channels on the TV Guide

Access the What’s Hot content

Set Recordings
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GUIDE
The Guide allows users to view up to twelve days of guide information. Programs 
may be selected from within the guide to view program information and 
schedule future recordings. Users may tune their TV to a channel by selecting 
that channel.

SEARCH
This action allows the user to search by keyword or phrase for a specific program. 
Search results may be selected to view program information and schedule 
future recordings. 

RECORDINGS
All existing and scheduled recordings may be viewed within the Recordings 
action. Users may select a DVR from within their home and view either Current, 
Future and Series recordings. 

REMOTE
This action allows the user to use their iPhone as a functional remote control. 

WHAT’S HOT
The What’s Hot app provides the user with real time information about the most 
popular watched programs in the user’s area; as well as the most popular 
recordings and most popular series. 

SETTINGS
Users can customize the Guide by setting how many hours of guide information 
are displayed, determine sign-in information, view admin log and sign out. 

CONTROL WITH IPHONE
Download the free app ManageMyTVs on 
the App Store. 

TO USE MANAGEMYTVS APP 
Select the MyTVs icon and the Sign In 
screen will appear. 
Enter in the following URL in the URL 
field: 216.106.220.76
Enter in your username in the 
Username field. 
Enter in your password in the 
Password field. 
Select the Sign In button.

4.

5.

3.

2.

1.

First time users will need to create a 
username and password. Please call 
TrioTel at 425-2238 to assign your 
username and password. 

NOTE:

MORE:
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GUIDE
The Guide allows users to view up to twelve days of guide information. Programs 
may be selected from within the guide to view program information and 
schedule future recordings. Users may tune their TV to a channel by selecting 
that channel.

SEARCH
This action allows the user to search by keyword or phrase for a specific program. 
Search results may be selected to view program information and schedule 
future recordings. 

RECORDINGS
All existing and scheduled recordings may be viewed within the Recordings 
action. Users may select a DVR from within their home and view either Current, 
Future and Series recordings. 

REMOTE
This action allows the user to use their iPad as a functional remote control. 

WHAT’S HOT
The What’s Hot app provides the user with real time information about the most 
popular watched programs in the user’s area; as well as the most popular 
recordings and most popular series. 

SETTINGS
Users can customize the Guide by setting how many hours of guide information 
are displayed, determine sign-in information, view admin log and sign out. 

CONTROL WITH IPAD
Download the free app ManageMyTVs 
on the App Store. 

TO USE MANAGEMYTVS APP 
Select the MyTVs icon and the Sign 
In screen will appear. 
Enter in the following URL in the URL 
field: 216.106.220.76
Enter in your username in the 
Username field. 
Enter in your password in the 
Password field. 
Select the Sign In button.

4.

5.

3.

2.

1.

First time users will need to create a 
username and password. Please call 
TrioTel at 425-2238 to assign your 
username and password. 

NOTE:

MORE:
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PROGRAM SEARCH
Search by keyword or phrase for a specific program. Search results may be 
selected to view program information and schedule future recordings. 

PROGRAM GUIDE
View up to 12 days of guide information by the date and channel number. 
Programs may be selected within from the guide to view program information 
and schedule future recordings. 

SHOW RECORDINGS
View all existing and scheduled recordings. Select the DVR from within your 
home and view either Current, Future, and Series recordings. 

REMOTE CONTROL
Use your android as a functional remote control to navigate the Up and Down 
arrow buttons, the Right and Left arrow buttons, OK button, Menu button, 
Guide button, Info button, and Exit button or tune to a specific channel. 

CONTROL WITH ANDROID
Download the free app ManageMyTVs on 
the Play Store.

TO USE MANAGEMYTVS APP 
Select the MyTVs icon and the Sign In 
screen will appear. 
Enter in your username in the 
Username field. 
Enter in your password in the 
Password field. 
Select the Sign In button. 
Enter in the Service Provider Address: 
216.106.220.76

4.

5.

3.

2.

1.

First time users will need to create a 
username and password. Please call 
TrioTel at 425-2238 to assign your 
username and password. 

NOTE:

After your initial log in, select the Remember Password check 
box if you would like your password saved so that sign in is not 
required every time you enter the app. 
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MY TELEVISION IS ON, BUT I CAN’T CHANGE THE CHANNEL 
WITH MY REMOTE CONTROL? 

SOLUTION 2: Make sure you are in set-top-box (STB) mode by pushing the STB 
button at the top of your remote and that your television is on the correct input, 
which could be one of the following: HDMI, Component, Composite, Video or 
Channel 3, depending on the type of TV you have. Newer TV’s usually use HDMI, 
Component, Composite or Video inputs. TV’s older than five years will most 
likely use Channel 3. 

CHANGING INPUTS: On your remote, press the TV button located on the top 
left, and then press the input button located on the bottom left. (Or change the 
input by using your original remote that came with your TV.)

SOLUTION 3: Your STB could be off. If your STB is off, a gray box will appear with 
a message. Press OK to turn on the STB. Make sure you are aiming the remote 
control directly at your STB and that you are within 15 feet of the box. 

AN AMINO 130/140 STB (SMALLER BOX) will have a solid red light on the front 
of the box when it is on. No light will appear when the box is off. If the box has 
a blinking red light, a download is occurring. You will not get a picture until the 
download is complete. 

AN AMINO 530 STB (LARGER BOX) will have a solid green light on the front of 
the box when it is on. A red light will appear when the box is recording. If the 
box has a blinking blue light, a download is occurring. You will not get a picture 
until the download is complete. 

SOLUTION 1: Make sure that the batteries in your remote control are still 
working. Replace the batteries with two (2) new AA batteries.

AN AMINO 540 STB (LARGER BOX) will have a solid green light on the front left 
of the box when it is on. If the left light is red, the STB is in standby. A middle 
green light indicates the STB is playing a recording. A right red light indicates 
that recordings are in progress. 

PROBLEM:
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MY TV PICTURE IS FROZEN. WHAT SHOULD I DO? 

SOLUTION 1: If you have another TV, you can check if that particular channel or 
all channels are experiencing the same issues. If the problem is occurring on all 
of your TV’s, it could be a particular channel’s network having issues or TrioTel 
could be experiencing trouble. Please call the TrioTel business o�ce at 
425-2238 or dial 611 with your landline telephone.

SOLUTION 2: If the TV picture is frozen on just one TV, it could be a STB issue. 
Unplug your STB for 30 seconds and then plug it back in. It will take a couple of 
minutes for your STB to re-load. If after your STB has re-loaded, and the 
problem continues, please call the TrioTel business o�ce at 425-2238 or dial 
611 with your landline telephone.

PROBLEM:

I’M GETTING A MESSAGE THAT SAYS ONE OF MY CHANNELS 
IS “UNAVAILABLE”. WHAT SHOULD I DO?

SOLUTION 1: If you have another TV, you can check if that particular channel or 
all channels are experiencing the same problem. If the problem is occurring on 
all of your TV’s, a particular channel may be experiencing a network issue or 
TrioTel may be having equipment trouble. Please call the TrioTel business o�ce 
at 425-2238 or dial 611 with your landline telephone.

SOLUTION 2: If just one TV displays the “unavailable message” then it could be 
a STB issue. Unplug your STB for 30 seconds and then plug it back in. It will take 
a couple of minutes for your STB to re-load. If after your STB has re-loaded, and 
the problem continues please call the TrioTel business o�ce at 425-2238 or dial 
611 with your landline telephone.

PROBLEM:

THE REMOTE CONTROL DOES NOT RUN OTHER HOME 
ENTERTAINMENT DEVICES OR COMMANDS ARE NOT 
PERFORMING PROPERLY?

SOLUTION : Your universal remote control can be programmed to run other 
home entertainment devices. 
Go to https://www.triotel.net/triovision/subscriber-guides/and click on the 
Subscriber Guide link titled, How to Program Your Backlight Remote With TV 
Codes to search for your device code. Codes will vary depending on device 
brand. Double check with your device instruction manual that it can be 
operated with an infrared remote control.

PROBLEM:

I’M STUCK IN THE PROGRAM GUIDE. HOW DO I GET OUT?

SOLUTION: Hit the exit button located in the middle of the remote on the right 
side. 

PROBLEM:
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THE TV/VCR/DVD COMBO DOES NOT RESPOND PROPERLY.

SOLUTION: Each VCR/DVD brand has a set of unique codes for programming 
with a universal remote. Some combo units may require both a TV code and a 
VCR/DVD code for full operation. 
(Go to https://www.triotel.net/triovision/subscriber-guides/ and click on the 
Subscriber Guide link titled, How to Program Your Backlight Remote With TV 
Codes to search for your device code.)

PROBLEM:

MY REMOTE CONTROL DOES NOT TURN ON A SONY OR 
SHARP TV/VCR COMBO.

SOLUTION: For power on, these products require programming TV codes on 
the remote control. For Sony, use TV code 0000 and VCR code 0032. For Sharp, 
use TV code 0093 and VCR code 0048.

PROBLEM:

WHAT SHOULD I DO IF I’M STILL HAVING PROBLEMS AFTER 
FOLLOWING THE ABOVE SOLUTIONS?

SOLUTION: Simply call the TrioTel business o�ce at 425-2238 or dial 611 with 
your landline telephone, and we will help you resolve the issue. To report a 
trouble after hours, call our business o�ce and press 3 for Internet problems, 4 
for TV problems, and 5 for telephone problems. Leave your name, telephone 
number,  and a detailed description of the problem. A TrioTel representative will 
be in touch shortly. 

PROBLEM:

HOW DO I CLEAR OUT A DEVICE KEY?

SOLUTION: Clearing out the device key by completing the following:

PROBLEM:

A. Press and hold SETUP until device key blinks twice.
B. Enter 9 9 2.
C. Press and release the device key to be cleared twice.
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FIND US ON FACEBOOK
https://www.facebook.com/triotelcommunications

CHECK OUT OUR BLOG
https://www.triotel.net/blog/

SUBSCRIBE TO OUR YOUTUBE
https://www.youtube.com

VISIT OUR WEBSITE
https://www.triotel.net/

R

FOLLOW US ONLINE
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Cutting edge technology, Right in your neighborhood.


